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University of Wisconsin 
Medical Foundation

Academic Medical Center

� University of Wisconsin Medical Foundation
� University of Wisconsin School of Medicine & 

Public Health

� University of Wisconsin Hospitals & Clinics
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How are AHCs Organized?



University of Wisconsin 
Medical Foundation

� 1,100 Faculty/Physicians

� 175 Mid-Level Practitioners
� 2,300 Non-Provider Employees

� One Teaching Hospital, Two City 
Hospitals & One VA Hospital

� 40 Faculty Office Clinics



WHY We Educate

� Maintain High Level of Compliance Awareness

� Government Documentation Changes
� Identify Areas For Review 

� Documentation of Compliance Program Efforts
� One of Seven Required Elements of an Approved 

CMS Compliance Plan



HOW We Educate

� Initial New-Provider Meeting

� Annual Provider Reviews 
� Classroom Sessions

� “Compliance Alert”
Publication 

� Database Collection & 
Monitoring

� Electronic Education



Planning Process

� Corporate Buy-In

� In-House Build vs. Program 
Purchase

� Content-Material Universe
� Testing Format
� Compliance Tracking



Development Process

� Education Modules

� Random Test 
Question Format

� Re-test Requirements



Electronic Education Format

PROVIDERS:

� Coding & Documentation
� Nine Specialty Options

� One Non-Physician Practitioner Option
� 50 Question Pool � Random 15 Questions

� Non-completion Results in Holding of Charges



Electronic Education Format

NON-PROVIDERS:

� Compliance and Ethics
� 11 UWMF Compliance & Ethics Policies

� 45 Question Pool � 15 Random Questions
� Non-completion Results in Merit Withhold



Training Program Demo

� UW Health e-Learning



Closing Comments & Questions

Any questions???


